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aijhy vsIly mOjUd hn ijnHF nfl qusIN knUMnI jfxkfrI aqy mdd leI sMprk kr skdy ho[ ieh hn: 
 

1) bI sI  sI eI ey aYWs (bI sI kolIsLn tU ieilmInyt aibAUjL afP sInIarjL) – ibnF munfPy 
qoN kMm krn vflI ieh eyjMsI bI sI ivc, afpxI sUby Br ivclI lIgl aYzvokysI tYlIPon lfeIn 
rfhIN bjLurgF nUM knUMnI jfxkfrI idMdI hY, hor syvfvF bfry dwsdI hY aqy AunHF dI knUMnI ihmfieq 
krdI hY[  
 

knUMnI jfxkfrI lYx leI lIgl aYzvokysI tYlIPon lfeIn nUM ienHF nMbrF `qy Pon kro: 
• (604) 437-1940 (loar mynlYNz ivc) 
• 1-866-437-1940 (dUroN muPq, bI sI Br ivc) 
 

2) XU bI sI dy knUMn dI pVHfeI krdy ividafrQI – XUnIvristI afP ibRitsL kolMbIaf dy knUMn 
dI pVHfeI krdy ividafrQI loar mynlYNz ivc knUMnI slfh dy muPq klIink clfAuNdy hn[ Auh 
quhfnUM kuJ knUMnI smwisafvF bfry knUMnI slfh aqy/jF knUMnI numfieMdgI dy skdy hn[ 
 

afpxy nyVy dy klIink bfry pqf lfAux leI qusIN AunHF nUM (604) 822-5791`qy Pon kr skdy ho[ 
 

3) zfiel-ey-lfa – knUMn bfry ieh typ kIqy hoey sunyhy hn ijhVy qusIN Pon `qy sux skdy ho[ 
 

nMbr hY : 
• (604) 687-4680 (loar mynlYNz ivc) 
• 1-800-565-5297 (dUroN muPq, bI sI Br ivc) 
 

4) lfa lfeIn – lfa lfeIn `qy lIgl srivisjL df stfP, quhfzy svflF dy jvfb dy skdf hY 
aqy quhfnUM hor vsIilaF kol Byj skdf hY jo ik quhfzI knUMnI smwisaf ivc quhfzI mdd krn dy 
Xog ho skdy hn[ ieh knUMnI jfxkfrI dyx vflI tYlIPon srivs hY jo ik grIbI, pirvfrF, 
kirmInl aqy jylH nfl sMbMiDq knUMn bfry jfxkfrI idMdI hY[ ieh srivs AunHF lokF leI hY ijnHF 
nUM lIgl eyz qoN nFh ho jFdI hY[ 

 

bjLurgF leI jfxkfrI 
 

bjLurgF leI jfxkfrI dIaF sLItF dI lVI ivwcoN ieh iek 
sLIt hY[ hor ieh hn: 

• bjLurgF nfl burf vrqfAu aqy AunHF pRqI axgihlI 
- kI ieh iek jurm hY? 

• jurmF bfry pulIs nUM irport krnf aqy quhfzy vloN 
irport krn vyly kI huMdf hY 

• azwlt gfrzIanisLp aYkt dy ihwsf 3 aDIn bury 
vrqfAu aqy axgihlI dI irport krnf 

• bjLurgF nfl burf vrqfAu aqy AunHF pRqI axgihlI 
aqy kirmInl jsits isstm 

• afpxy kMmF dy pRbMD ivc mdd leI hor lokF nUM 
aiDkfr dyxf 

•

knUMnI mdd ikwQoN lYxI hY 
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jdoN qusIN lfa lfeIn nUM Pon krdy ho qF stfP df koeI mYNbr quhfzI knUMnI smwisaf dI pCfx krn 
ivc quhfzI mdd krygf, quhfnUM knUMnI jfxkfrI dyvygf, quhfnUM jfxkfrI Byjygf, aqy jy jLrUrI hovy qF 
quhfnUM iksy eyjMsI kol Byjygf ijhVI quhfzI mdd kr skdI hY[ Auh quhfnUM quhfzI Kfs knUMnI smwisaf 
bfry vI knUMnI slfh dy skdy hn[ 

 
qusIN AunHF nUM ienHF nMbrF `qy Pon kr skdy ho: 

• (604) 408-2172 (loar mynlYNz ivc) 
• 1-866-577-2525 (dUroN muPq, bI sI Br ivc) 

 
5) ielYktrOink lfa lfiebryrI – ieh kMipAUtr `qy knUMn dI lfiebryrI hY ijs qwk qusIN bhuq 

sfry ivisLaF dI knUMnI jfxkfrI lYx leI phuMc kr skdy ho[ ieh lfiebryrI PYzrl, sUbfeI aqy 
imAUNspl knUMn bfry knUMnI jfxkfrI pRdfn krdI hY[ qusIN ies vYWbsfeIt `qy phuMc kr skdy ho: 
www.bcpl.gov.bc.ca/ell 

 
6) lfiear rYPrl srivs – ieh srivs, bI sI ivc koeI vkIl lwBx ivc lokF dI mdd krn 

leI kYnyzIan bfr aYsosIeysLn vloN pRdfn kIqI jFdI hY[ qusIN 25 zflr dy ky iksy vkIl nfl 30 
imMtF leI slfh-msLvrf kr skdy ho[ ieh smF ieh pqf lfAux leI vriqaf jf skdf hY ik kI 
quhfnUM koeI knUMnI smwisaf hY aqy qusIN ieh PYslf kr skdy ho ik kI ies smwisaf ivc mdd 
leI qusIN koeI vkIl krnf cfhuMdy ho jF nhIN[  

 
ies nMbr `qy Pon kIqf jf skdf hY: 
• (604) 687-3221 (loar mynlYNz ivc) 
• 1-800-663-1919 (dUroN muPq, bI sI Br ivc) 

 
7) pRo bono klIinks – pRo bono klIinks iek aijhf poRgrfm hY ijs ivc koeI ivakqI vkIl qoN 

muPq knUMnI slfh lY skdf hY[ ienHF klIinkF ivcly vkIl slfh idMdy hn aqy kMm krn ivc 
muvwklF (klfieMts) dI mdd krdy hn[ vkIl muvwklF leI adflq ivc nhIN jFdy[ 
 

vYstrn kYnyzf susfietI tU aYksYWs jsits pwCmI kYnyzf ivc pRo bono klIink clfAuNdI hY ijs 
ivc bI sI vI sLfml hY[ bI sI Br ivc pRo bono lIgl klIink hn[ dPqr, vwK vwK ielfikaF ivc 
smfijk eyjMsIaF vloN idwqy jFdy hn[ sfrIaF syvfvF afpxf smF dfn krn vfly vkIlF vloN muPq 
idwqIaF jFdIaF hn[ 
 
afpxy ielfky ivc pRo bono lIgl klIink qwk phuMc krn leI, qusIN AunHF nUM ies Pon `qy Pon kr 
skdy ho: 

•  apONieMtmYNt leI (604) 878-7400 `qy Pon kro[ 
 

quhfnUM afpxI knUMnI smwisaf nfl sMbMiDq sfry ZukvyN pypr afpxI apONieMtmYNt `qy iljfx dI loV hY[ 
kuJ mfiek sLrqF vI lfgU hn[ quhfnUM apONieMtmYNt leI afpxI afmdn df sbUq iljfx dI loV hY[ 
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8) lIgl eyz – ijhVy lok afpxIaF knUMnI smwisafvF leI vkIl df Krcf nhIN cuwk skdy, Auh 
gMBIr kirmInl jF PYimlI lfa nfl sMbMiDq aYmrjMsI smwisafvF leI knUMnI shfieqf lYx dy 
Xog ho skdy hn[ 
 

jy iksy ivakqI nUM iksy gMBIr jurm leI cfrj kIqf igaf hY ijvyN ik hiQafr nfl hmly leI aqy 
Aus dy jylH jfx dI sMBfvnf hY qF Auh ivakqI afpxy kirmInl mfmly leI lIgl eyz df vkIl lYx 
dy Xog ho skdf hY[ 
 
aYmrjMsI pirvfrk msly Auh knUMnI smwisafvF hn ijhVIaF bwcy dI spurdgI (kstwzI), Aus nUM 
imlx dy hwk, irstryinMg afrzr, aqy pIs bONzF nfl sMbMiDq huMdIaF hn[ 
 
qusIN afpxy nyVy dy lIgl eyz dy dPqr ivc lIgl eyz leI aplfeI kr skdy ho[ tYlIPonF vflI 
ikqfb dy icwty pMinaF `qy “lfiearjL” hyT dyKo[ jy quhfzy ielfky ivc lIgl eyz df dPqr nhIN hY 
qF qusIN lIgl srivisjL kfl sYNtr nUM awgy ilKy nMbrF `qy Pon krky Pon `qy aplfeI kr skdy ho: 

• (604) 408-2172 (loar mynlYNz ivc) jF 
• 1-866-577-2525 (dUroN muPq, bI sI Br ivc) 

 
9) notrI – notrI AunHF mfmilaF dy sbMD ivc syvfvF dy skdf hY ijwQy donoN iDrF ny koeI aYgrImYNt 

kIqf hoieaf huMdf hY[ Auh afm vsIaqF iqafr krn, rIal iestyt dy mfmilaF, 
muKqfrnfimaF, numfieMdgI dy iekrfrnfimaF, kOntrYkts aqy aYgrImYNtF, kfrobfrF dI 
KrId/vyc, iestyt plYinMg, hYlQ kyar dy aYlfnF, adflqF ivc pysL kIqy jfx vfly pyprF leI 
aYPIzyitvF dy KyqrF ivc knUMnI mdd kr skdy hn aqy keI hor syvfvF dy skdy hn[ 
 

notrI iksy jwj dy sfhmxy adflqI kysF ivc pysL nhIN huMdy[ hr notrI vloN idwqIaF jFdIaF syvfvF 
bfry Aus qoN pqf kro[ 
 
notrIaF dy ryt idwqIaF jFdIaF syvfvF `qy afDfirq huMdy hn[ Auh GMitaF dy ihsfb nfl pYsy nhIN 
lYNdy[ hr srivs df pwkf ryt huMdf hY jo ik srivs dI iksm aqy idwqI jfx vflI srivs dI guMJlqf 
`qy inrBr huMdf hY[ ijs srivs dI quhfnUM loV hY, Aus dy ryt bfry quhfnUM notrI qoN cYWk krn dI loV hY[ 
 
qusIN afpxy ielfky ivcly notrI afpxI sQfnk tYlIPon ikqfb dy pIly pMinaF `qy  “notrIjL” aDIn 
lwB skdy ho[  

 
10)  vkIl – jy quhfnUM koeI knUMnI smwisaf hY aqy qusIN koeI vkIl krn df PYslf kIqf hY qF quhfnUM 

PIsF bfry kuJ gwlF jfxn dI loV hY[ afpxy vkIl qoN knUMnI PIsF aqy KricaF bfry pwuCo[ ieh 
iewko cIjL nhIN hn[ 
 

vkIl dI PIs Auh pymYNt hY ijhVI qusIN vkIl dy smyN leI krdy ho[ Krcy (Bugqfn) Auh vwK vwK Krcy hn 
ijhVy quhfzy kys AuWpr afAuNdy hn[ kys drj krvfAux, PotokfpI, korIar dy Krcy afid ho skdy hn[  
 
afm qOr `qy iqMn muZly qrIikaF rfhIN vkIl afpxIaF syvfvF leI cfrj krdy hn[ ieh gwl cyqy 
rwKo ik vkIlF dIaF PIsF leI koeI insLcq ryt nhIN hn[ vkIl afpxy ryt afp qih krdy hn[  
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(i) pwkI PIs: vkIl quhfzy kys leI iek pwkI PIs cfrj krygf, BfvyN kys nUM ikMnf vI lMmf smF lwgy[ 
Audfhrx leI, vkIl iksy Gr dI KrId leI iek pwkI PIs cfrj krdy hn[ 

 
(ii) GMitaF df ryt: vkIl quhfzy kys `qy lwgy smyN leI quhfzy qoN pRqI GMty dy ihsfb nfl cfrj 

krygf[ ies ivc Auh smF vI sLfml hY ijhVf vkIl quhfzy nfl Pon `qy gwl krn leI lfAuNdf hY[ 
vkIl ijMnf ijLafdf qjrbykfr hovygf, GMty dy Eny ijLafdf pYsy hI Auh cfrj krygf[ 

 

(iii) kOnitnjYNsI PIs: vkIl quhfzy leI mukwdmy ivc ijwqy jfx vfly pYisaF dI pRqIsLq AuWpr kMm 
krdf hY[ jy quhfnUM afpxy kys qoN koeI pYsf nhIN imldf qF quhfzy vkIl nUM vI koeI PIs nhIN 
imldI[ pr ienHF bhuqy kysF ivc, quhfzy leI bfkI sfry Krcy dyxy jLrUrI hn ijvyN ik zfktrI 
irportF lYx df Krcf, adflq ivc kys krn dIaF PIsF aqy hor Krcy, quhfzy kys df nqIjf 
BfvyN koeI vI inkly[ kOnitnjYNsI PIs dy iekrfrnfmy inwjI swtF dy klymF ivc afm kIqy jFdy hn[ 
ieh aYgrImYNt ilKqI rUp ivc hoxf cfhIdf hY[ 

iksy knUMnI smwisaf ivc mdd leI iksy vkIl nUM krn qoN bfad kuJ qrIky hn ijhVy qusIN Krcy 
GtfAux leI vrq skdy ho[ aksr, lok vkIl kr lYNdy hn pr srgrmI nfl afpxy kys ivc ihwsf 
nhIN lYNdy[ Auh socdy hn ik AunHF dI knUMnI smwisaf ivc ikAuNik vkIl mdd kr irhf hY, AunHF nUM kuJ 
vI krn dI loV nhIN hY[ Auh sfry vwzy PYsly vkIl `qy krnf Cwz idMdy hn[ vkIl nUM ikAuNik hr iek 
cIjL krnI pYNdI hY, ies nfl Krcf vI vD skdf hY, ikAuNik vkIl dy smyN df Krcf qusIN idMdy ho[ 
ieh jLrUrI hY ik quhfnUM afpxy cwl rhy kys bfry pUrI jfxkfrI hoxI cfhIdI hY, qF jo qusIN afpxy kys 
dy sfry mwuK nukiqaF bfry vwzy PYsly afp kr sko[ 
 
afpxy vkIl nfl AunHF qrIikaF bfry ivcfr kro ijnHF rfhIN qusIN kys ivc mdd kr skdy hovo[ ieh 
pwkf kro ik quhfzf vkIl, kuJ kMm quhfzy vloN krn leI arfmdyh hovy[ Xfd rwKo ik qusIN vkIl dy 
smyN leI pYsy idMdy ho[ afpxy kys dIaF ijMnIaF ijLafdf cIjLF qusIN afp kr skdy hovo, Enf ijLafdf 
Krcy hI qusIN Gtf skdy ho[ Audfhrx leI, jy vkIl nUM kuJ irkfrzF dI loV hY qF qusIN ieh lYx leI 
icwTI ilK skdy ho aqy afpxy vkIl df Auh smF bcf skdy ho ijhVf Aus df irkfrz mMgx leI 
lwgxf hY[ 

 

Krcy Gwt rwKx leI kuJ suJfa awgy idwqy gey hn[ 
 

1) iqafrI krky jfvo qF jo vkIl df smF brbfd nf hovy[ afpxy vkIl nfl mIitMgF leI 
iqafrI kro[ Audfhrx leI –  
• afpxI knUMnI smwisaf bfry soco, aqy Auh jfxkfrI iekwTI kro ijs dI vkIl nUM loV pvygI[ 
• kys dy qwQ ilK lvo, aqy ies ivc sLfml lokF dy sfry ZukvyN nF, aYzrYs aqy Pon nMbr ilKo[ 
• afpxy vkIl nUM puwCo ik kI qusIN Auh sfrI jfxkfrI dy idwqI hY ijs dI Aus nUM loV ho skdI hY[ 
• afpxy nfl koeI vI ZukvyN pypr ilafAu, ijvyN ik icwTIaF, adflq dy pypr jF hor jfxkfrI[ 

ienHF dI iek kfpI afpxy kol rwKxf Xfd rwKo[ 
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ijMnf ijLafdf kMm qusIN afp iqafr krogy, Enf Gwt smF hI quhfzy vkIl nUM jfxkfrI lwBx `qy 
Krcxf pvygf[ 

 
2) aslIaq jfxo[ 500.00 zflr lYx leI vkIl dIaF PIsF AuWpr 1000.00 zflr nf Krco[ 

quhfnUM ieh ivcfr krn aqy PYslf krn dI loV hY ik sfry KricaF nUM iDafn ivc rwKdy hoey kI 
knUMnI smwisaf df hwl krnf PfiedymMd hY[ 
 

3) vkIl nfl afpxI gwlbfq kys qwk hI rwKo[ ijhVy mfmly kys nfl sMbMiDq nhIN hn, AunHF bfry 
ivcfr nf kro[ Xfd rwKo ik qusIN afpxy vkIl nfl ibqfey gey hr iek imMt df Krcf idMdy ho[ Pon 
kflF aqy mIitMgF nUM kys bfry gwlbfq qwk hI sImq rwKo[ 

 
4) ieh pwuCo ik kI koeI jUnIar vkIl quhfzy kys df kuJ afm kMm kr skdf hY[ ies dy nfl 

hI, jy quhfzy vkIl dy dPqr df stfP quhfzI mdd kr skdf hovy qF vkIl nfl sMprk krn dI 
bjfey Aus nfl sMprk kro[ 

 
5) sfrIaF PfielF aqy muZly pyprF dIaF kfpIaF afpxy irkfrz leI rwKo[ ienHF irkfrzF 

aqy pyprF leI afpxy vkIl dI Pfiel Aupr nf inrBr kro[  
 

6) afpxy ibwl dI jFc kro[ ieh bynqI kro ik quhfzf vkIl quhfnUM nym nfl ibwl Byjy[ quhfnUM ibwl 
df ihsfb aqy ieh pqf rwKxf cfhIdf hY ik kys df quhfnUM ikMnf Krcf pY irhf hY qF jo quhfnUM kys 
dy aMq `qy hYrfnI nf hovy[ 

 

jfxkfrI dy sRoq aqy bury vrqfAu aqy axgihlI ivc mdd 
 

1) kYnyzIan nYsLnl klIirMghfAUs aOn PYimlI vfielYNs – ies vYWbsfeIt `qy pirvfrk ihMsf nfl 
sMbMiDq msilaF bfry jfxkfrI dyx vflI vwK vwK smwgrI hY ijs ivc bjLurgF ivrwuD ihMsf vI sLfml 
hY[ qusIN www.hc-sc-gc.ca/nc-cn vYWbsfeIt dyK skdy ho[  

 
2) izpfrtmYNt afP jsits kYnyzf – ies vYWbsfeIt `qy bflgF nfl bury vrqfAu aqy AunHF pRqI 

axgihlI bfry jfxkfrI hY[ AunHF df vYWbsfeIt hY: www.canada.justice.gc.ca 
 
3) pbilk gfrzIan aYNz trwstI afP bI sI – ieh dPqr AunHF hflqF ivc jfxkfrI dy skdf jF 

mdd kr skdf hY jdoN koeI ivakqI afpxy kfr-ivhfr afp krn dy asmrwQ huMdf hY[ ieh dPqr 
mfiek bury vrqfAu aqy AunHF lokF vloN svY-axgihlI dIaF irportF dI pVqfl vI krdf hY ijhVy 
afpxf iKafl afp rwKx dy asmrwQ smJy jFdy hn aqy AunHF lokF dy mfiek mfmly nijwTdf hY ijnHF 
dy asmrwQ hox dI qsdIk ho cuwkI hY[  

 
qusIN AunHF nfl sMprk kr skdy ho: 
vYnkUvr ivc (604) 660-4444 `qy jF ivktorIaf ivc (250) 356-8160 `qy[ AunHF df vYWbsfeIt df 
aYzrYs hY: www.trustee.bc.ca 
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4) kimAuntI irspONs nYWtvrk (sI afr aYWn) – ieh lokF aqy sMsQfvF df iek grwup hY jo ik 
bflgF nfl bury vrqfAu aqy AunHF pRqI axgihlI nUM rokx leI rl ky kMm kr rhy hn[ Auh bury 
vrqfAu vfly jF axgihlI vfly bflgF leI mdd aqy shfieqf df qflmyl vI krdy hn[ bI sI dy 
bhuqy ielfikaF ivc sI afr aYWnjL hn[ ieh pqf lfAux leI ik kI quhfzy ielfky ivc sI afr aYWn 
hY, www.bccrns.ca`qy sI afr aYWn df vYWbsfeIt dyKo aqy afpxy ielfky `qy kilwk kro[ 
 

5) inXukq eyjMsIaF - azwlt gfrzIanisLp aYkt  dy ihwsf 3 aDIn, pbilk gfrzIan aYNz trwstI 
ny bury vrqfAu, axgihlI aqy svY-axgihlI dI pVqfl krn leI ijLMmyvfrI kuJ kimAuntI syvfvF 
nUM idwqI hoeI hY[ ieh syvfvF, ijnHF nUM “zYjLIgnyitz eyjMsIjL” afiKaf jFdf hY, pMj hYlQ aQfrtIaF 
aqy minstrI afP iclzrn aYNz PYimlI izvYlpmYNt dIaF kimAuntI ilivMg aQfrtIaF hn[   

 
afm qOr `qy hr iek ielfky ivc inXukq eyjMsI hY ijs nUM qusIN afpxy ielfky ivc bflgF nfl bury 
vrqfAu dI irport krn leI Pon kr skdy ho[ afpxI kimAuntI ivcly Kfs nMbrF leI, qusIN 
www.trustee.bc.ca vYWbsfeIt `qy pbilk gfrzIan aYNz trwstI nfl sMprk kr skdy ho[ 
vYWbsfeIt `qy jfx qoN bfad Community Numbers to Report Situations of Adult 
Abuse and Neglect nF dy ilMk df ipwCf kro[ 

 
6) ivkitmilMk – jy qusIN pirvfrk jF kfmk ihMsf, bjLurg nfl bury vrqfAu jF iksy vI hor jurm df 

isLkfr hoey ho qF qusIN idn dy 24 GMty, hPqy dy swqy idn ivkitmilMk nUM Pon kr skdy ho[ ieh iek 
bhuBfsLfeI aqy tI tI vfeI srivs hY[ Auh pirvfrk aqy kfmk ihMsf dy isLkfr ivakqIaF nUM sMkt 
ivc POrI shfieqf idMdy hn, jurmF dy isLkfr sfry lokF dI mdd krdy hn aqy AunHF nUM isLkfr 
ivakqIaF leI syvfvF aqy hor vsIilaF bfry jfxkfrI idMdy hn aqy AunHF qwk Byjdy hn[  
 
AunHF df tol-PRI nMbr 1-800-563-0808 hY[ bolLy aqy AuWcf suxn vfly lok tI tI vfeI srivs nUM 
604-875-0885 `qy Pon kr skdy hn[ 
 

7) aYzvokysI aYksYWs poRgrfm - ies poRgrfm ivcly lok apfhj lokF dI ihmfieq krn vflf kMm 
krdy hn[ ihmfieqI kMm krn vfly lok, bI sI kolIsLn afP pIpl ivd izseyibltIjL df ihwsf hn[ 
qusIN AunHF nUM ienHF nMbrF `qy Pon kr skdy ho: 

 
(604) 872-1278 jF tI tI vfeI: (604) 875-8835 (loar mynlYNz) jF 
1-800-663-1278 (dUroN muPq, bI sI Br ivc) 

 
knUMn aqy afpxy hwkF bfry ijLafdf jfxn leI bI sI  sI eI ey aYWs nUM 604 437-1940 `qy Pon kro jy 
qusIN loar mynlYNz ivc rihMdy ho jF sUby dy iksy vI hor ihwsy qoN 1 866 437-1940 `qy muPq Pon kro[  
 
 
 
ieh jfxkfrI sLIt, kimAuntI afP srI hYlQ grFt, PryjLr hYlQ aQfrtI qoN imlI mfiek shfieqf 
nfl iqafr kIqI geI[ 


